OTYET
0 YCTPAHCHHIO HEAOCTATKOB, BHIABJIEHHBIX B X0/1€
He3aBHUCUMOM OIIeHKH KaYyecTBAa yCJIOBPIi:I OKa3aHud yCJjayr

BIIOY BO «bopucorjedckuii MeIMIMHCKII KOJLIeINK)
(HauMEHOBaHKWE OpraHM3aLKN)

Ha 2024 rox
OrBercTBeHHbIiT | CBegeHHs 0 X0/1e peau3auuu MeponpUATHS
IMnanoBbIil | HICNOMHUTEND (¢
HepocraTku, BhIsIBJIEHHBIE B X0/1€ Haumenosanue MeponpusiTHsi MO yCTPAHEHNIO P ep——
HEe3aBHCHMOIT OLIEHKH KavecTBa HEeJ0CTATKOB, BLISIBJEHHBIX B X0€¢ p y .
= > " peanu3auun dhamunun, peaiu30BAHHBIE MEPBLI MO | (paKTHYECKHI
YCJI0BHIT OKa3aHUA yCJIyr He3aBHCHMOIi OLICHKH Ka4YeCcTBa YCJIOBHIi :
I — s MeponpusiTH HMEHH, YCTPAHEHUIO BBISIBICHHBIX cpoK
e PRPEL H a1 0TYeCTBA U HEI0CTATKOB peanu3zauuu
JOJIZKHOCTH)
2024
I. OTKpBITOCTH M AOCTYNMHOCTH HH(OPMALMH 00 OPraHU3aLHH WK 0 (eIepPaILHOM YUPEKACHUH MEINKO-COUHATLHOI IKCNEePTH3bI

1.1. CoorBercrBHe MHPOPMALMH 0 JEATETLHOCTH 00PA30BATEILHOI 0PraHU3aLMHM, PA3MeLIEHHOI HA 00LIEJ0CTYMHLIX HH(OPMALMOHHBIX pecypcax, HepedHIo

MHPOPMALMY U TPEGOBAHUAM K Heli, YCTAHOBICHHBIM HOPMATHBHBIMH NPABOBLIMH AKTAMH: HA 0PHUHAILHBLIX caiiTax 06pa3oBaTeNLHOIl OPraHu3auuu B
UH(OPMAUHOHHO-TEIEKOMMY HUKALIMOHHOI ceTn ""MHTepHer" (B COOTBETCTBUM €O cTaTheil 29 MdeaepanbHoro 3akona ot 29 aexadps 2012 r. N 273-®3 ""O6 o6pa3oBaHun
B Poccniickoii Mepepauun’')

1.2. Obecnieyenue Ha OPUUMATLHOM caiiTe 00PA30BATENLHON OPraHU3ALIHN HATUYHS ¥ PYHKUMOHUPOBAHHUS AUCTAHIHOHHLIX CIIOCOG0B 00PaTHOMH CBSI3H 1
B3AHMOJEHCTBHSI € MOJYYaTeIsIMH YCIYT: - TelleoHa, - 3IeKTPOHHON MOYTHI, - JTEKTPOHHBIX CEPBUCOB ((PopMa JIsl I0JAYN JIEKTPOHHOr0 00paueHusy/
AKaIo0bI/MpeaIoxkeHus; pasaen ""YacTo 3agaBaemMble BONPOCHI''; NOJIydeHUE KOHCYILTALMH M0 0KA3LIBAEMbIM

yciyram M np.); - ogecneyeHue TeXHHYECKOii
BO3MOKHOCTH BbIPAXKEHHs! YUACTHHKAMHU 00PA30BATE/ILHLIX OTHOMIEHHIT MHEHHSI 0 KAYeCTBE OKA3AHMSl YCIYT (HAJIMYME AHKETHI /IJIs1 0NPOCa IPAKAAH HIIH THNEPCCHIIKH
Ha Hee)

1.3. Tosst y4aCTHHKOB 00Pa30BaTE/ILHBIX OTHOIIEHHI], YI0BJIETBOPEHHBIX OTKPBITOCTHIO, NOJIHOTOIT i A0CTYNHOCTHIO HH(OPMALMH 0 AeSITENLHOCTH 06Pa30BATEILHOI
OpPraHH3auMH, Pa3MEeIEHHO HA HH(OPMALMOHHBIX CTEH/IAX, HA caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAWOHHOIT ceTn "HuTepHeT" (B % 0T 0011ero yucia
ONPOIIEHHBIX MoJIyyaTesiel yenyr)




- MMPOBECTH JOMOJHUTEIbHOE AHKETUPOBAHKE [UTs
BBISIBJICHUS [IPUYUH HEYJOBJIETBOPEHHOCTH
OTKPBITOCTHIO, TIOJIHOTOM U IOCTY THOCTHIO
uH(OpPMALIMH O JeATENbHOCTH 00pa30BaTENbHONM
OpraHM3aLM1H, pa3MeLlieHHOM Ha MHPOPMaLMOHHBIX
CTeHJax, Ha caiire B HHPOPMaLOHHO-

TeJeKOMMY HUKaLIMOHHOM ceTu 'MHTepHeT";

- pa3sMecTHTb Ha HHPOPMALIMOHHBIX CTEHAAX U Ha
o(pULIMATILHOM caiiTe COOTBETCTRYHOLLYIO
WH(OPMALIMIO, OTCYTCTBHE KOTOPOIi ABNISAETCA
NPUYMHOI Hey JOBIETBOPEHHOCTH ITOJTy YaTenei
yenyr;

- OpraHu3oBaTh UHQOPMUPOBAHME YUACTHUKOB
00pa3oBaTeNbHbIX OTHOLIGHHI O NPOJAEIAHHOM
paboTe, CBA3aHHOM C HaMoNHeHHeM MH(OpMaLMen
crennoB u/unu caiita OO (Ha POAUTENILCKUX

coBpaHumsIX, Yepes NevaTHylo MPOLYKUMIO (NMaMATKH) 1

ap.).

Jexabpb
2024

TpyHosa H.B.,
3aMeCTHTellb
JMpexTopa o
BOCMUTATEILHO
it pabote

BrinojgHeHo

Hexabps 2024

[1. KomgopTHOCTL Yea0BHIT Npe

OCTaABJICHHSI YCJOYI

III. JocTYMHOCTD YCJIYT AJIS MHBAJIUA0B

3.1 O6opyaoBaHUe TEPPUTOPHH,
npuneraroei kK o0pasoBaTenbHOM
OpraHu3auMH, 1 ee NOMELEHMH ¢
YUETOM AOCTYNHOCTH JJil HHBAJIMIOB: -
HaJIMUKe BbIACTICHHBIX CTOSHOK [UIS
AaBTOTPAHCIIOPTHBIX CPE/CTB
WHBAJIMIOB; - HAJIMYME CMEHHBIX
Kpeces-KOJISICOK,

[MoAroTOBUTD AJIS yUPEAMUTENS TUIAH-MPOEKT
MEpPOTIPUATHIA, HATIPABJICHHBIX HA J0000PY A0OBaHKE
TepPUTOPUH, NpuieratoLeli kK 06pasoBaTe/bHOM
OpraHU3aLMK, U ee NMOMEIIEHHUH, C yUeToM
JIOCTYNHOCTH [U1sl MUHBANMIOB

Jlexadpb
2024

Muxeesa JI. B.,
JIUpeKTop

BrInojHEHO

Jexabps 2024

IV. Jo0poxenaTeabHOCTh, BEKJIUBOCTH PAGOTHHKOB 0PraHH3alHu WM (eAepaIbHOro yupexaeHus Mea

HKO-COLMAJIBHOI IKCIEePTH3bI

V. YI0BJIETBOPEHHOCTH YCIOBUSMH OKA3AHUS Y CIIYT

5.1. long y4aCTHHMKOB

- NMPOBECTH JOMOJHHUTEJIbHBIE MEPONPHATHUS I

Jexabps

[Teperynosa

BBIMOJTHEHO.

Hexabps 2024




06pazoBaTebHbIX OTHOLICHUH, KOTOPbIE | BBISBJIEHMUS MPUYKH, KOTOPbIE HE MO3BOJIMIN 2024 H. M., 3as.
rOTOBbI PEKOMEHI0BATh noJyyaresisiM 00pa3oBaTeNbHbIX yCIyT yueoHol
obpa3oBaresbHy10 OpraHU3aLuIo pEeKOMEHI0BaTh 00Pa30BaTE/IbHYIO OPTaHM3aLIUIO 4acTbio
POACTBEHHUKAM M 3HAKOMBIM (MOTJIH POACTBEHHMKAM M 3HAKOMbBIM;
Obl ee peKOMEH10BAaTh, €CJIK Obl Oblna - OpraHu3oBaTh paboTy, HaNpaBJIEHHYIO Ha
BO3MOIKHOCTb BbIOOpa OpraHu3aLmu) (B | MOBBILIEHWE OTKPBLITOCTH, MOJHOTHI K JOCTYMTHOCTH
% OT 001LEero uKciia ONPOLIEHHBIX MH(pOpMAaLMK O JesTelbHOCTH 00pa3oBaTeNbLHOM
rioflyuaTeseit yciyr) OpraHu3aLn; KOM(OPTHOCTH YCIIOBHIt

NpEeAOCTaBICHUS yCiyT; J0OPOKeIaTeIbHOCTH,

BEKJIMBOCTH pabOTHUKOB 00pa3oBaTesbHOM

OpraHu3auuu;

- POBECTH JONONHUTENLHOE AHKETUPOBAHKE T10

BbISIBJICHHIO TOTOBHOCTH PEKOMEH/I0BaTh

00pazoBaTesbHy 0 OpraHU3aLUM IO POACTBEHHHUKAM 1

3HAKOMBIM.
5.2. Jlons y4aCTHUKOB - NPOAYMaTh pacnucaHue 3aHATHI B TEUEHUE JHS, Jexabps | [leperymosa BBINONHEHO Jexabpsb 2024
0OpazoBaTenbHbIX OTHOLUEHHIA, Heenu, y4eOHOTo rojia, a Takke rpauk padoThbl A 2024 H. M., 3aB.
YIOBIETBOPEHHBIX YA06CTBOM rpaduka | koM(OPTHOCTH €KEHEBHOIO MPUXOAa 00y A0 LHMXCA yueOHoli
paboThl 00pa3oBaTEIbHOM OPraHM3aLMK | M UX YXO[a M3 OpraHM3aLMu; 4acTbIO
(B % oT 0011ero YKMcIa ONPOLIEHHBIX - OpraHu30BaTh MH(OPMUPOBAHHE YUACTHUKOB
nojtyuarenei yciuyr) o6pa3zoBaTenbHbIX OTHOLLEHHI O NMPOAETaHHOM

paboTe, CBA3AHHOMW C W3MEHeHUEM rpauka paboTsl

o0pa3oBaresbHON OpraHM3aLuu;

- MPOBECTH JOTNOJHUTENLHOE AHKETHPOBAHKE T10

BbIABJIEHUIO YIOBJIETBOPEHHOCTH Y106CTBOM rpaduka

paboThI.
5.3. Jlons y4aCTHUKOB - MPOBECTH JOTOJHUTENbHBIE MEPOTIPUATHS TSt Hexabps | [leperynosa BEInonHeHo Hexabps 2024
o0pazoBaresbHbIX OTHOLIEHMUH, BBISIBJICHUS NPUYUH, KOTOPBIE HE MO3BOJIMIIH 2024 H. M., 3as.
yIOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUAMM | MOJTyyaTeNAM 00pa3oBaTe/bHbIX yCIIyT MOJIOKUTEILHO yuebHoM
oKa3zaHusi 00pa30BaTENbHBIX YCIYT B OLIEFIMTD YCIIOBHS OKa3aHUsl 00pa3oBaTebHBIX YCIYT B 4acThl0

o6GpaszoBartesibHOM opraumzauuu (B % ot
00ILEero Yucaa ONnpoIIEHHBIX
nosyuaresneit ycuyr)

00pa3oBaTenbHON OpraHU3aLMHu;

- OpraHu3oBaTh paboTy, HANPaBJIEHHY O Ha
yJlyullleHHe YCIOBUiT OKazaHUs 00pa3oBaTeNbHbIX
yCIyr B 06pa3oBatelibHO OpraHu3aLuu (OKasaH1e
MEePCOHAIBHOrO BHUMaHHA 00yYarolKuMCs, pasBUTHE
WX MHIWBULY abHBIX CIIOCOOHOCTEH, yHacTHe
poauTeNiel B )KM3HA OpraHu3aLyy 1 Ap.);

- OpraHu3oBaTh MHYOPMUPOBAHME YYACTHUKOB
06pa3oBaTeNbHBIX OTHOLIEHHIT O MPOJEJaHHOM!




padore;

- [IPOBECTH AOTIOJHUTEILHOE aHKETUPOBAHUE 10
BBISIBIIEHUIO YCJIOBUIA, KOTOPBIMH YYACTHUKH
00pa3oBaTenbHbIX OTHOILEHHH OCTAIMCH HE
yIOBJIETBOPEHBI.

PyxoBoauTesh 00pa3oBaTeNbHON OpraHu3allii
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